
Connect with Prospects | Estimated Annual Program Value:  $5,000 
New in Program Year 2021

Included With 
• Liberties 
• Liberties Plus
• Certified Comfort Expert

Marketing Navigator serves as your one-stop online marketing
resource for updated content, photography, advertising and 
collateral. In addition, the platform is our primary informational
resource for all the Channel Marketing programs. It lets you 
easily access all the latest marketing and advertising materials 
and information. 

This platform replaces the legacy Marketing Action Center (MAC) 
and provides an intuitive interface to help you find the content 
you need right away. As an update, all users can customize 
templates in the new platform. All marketing functions have 
consolidated their content into this one resource for our 
customers.

Key Benefits

Marketing and Brand Resources Field Marketing and Product Content Program Information 

• Direct mail 
• Door hangers 
• Advertising
• Radio and TV ads
• Posters 
• Logos 
• Brand guidelines

• Tradeshows and events
• Merchandising 
• Product collateral
• Catalogs
• Maintenance and service 

documentation 

• Program Information Portal
o Dealer Success Programs 
o Incentives
o Preferred Vendors 

• Program Operating Resources 
(Distributors Only) 

How to Participate 

1. Discuss a partnership with our brand with your Distributor Representative or Territory manager 
2. Distributor enrolls the dealer in the “Marketing Navigator” program in the Marketing Dashboard and populates all 

the necessary information on the enrollment form 
3. Upon successful enrollment in Navigator and the Marketing Dashboard, the dealer will have access to the 

“Marketing Navigator” tile 
4. Access the platform and browse, customize and download content
5. Customers interested in purchasing materials using a purchase order must apply for eligibility by contacting bts-

ds-marketing@jci.com and commit to purchase $5k in annual collateral purchases 

Key Resources and Contacts 

Additional information about this program can be found in HVAC Navigator using the following path: 
Navigator -> Marketing -> Marketing Navigator -> Program Information Portal

Ducted Systems Channel Marketing
bts-ds-marketing@jci.com 

iBusiness Application Support 
navigatorsupport@hvacnavigator.com 

Johnson Controls © 2022-23. Proprietary information. Unauthorized distribution 
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Residential Financing 
Engage with Customers | Estimated 
Annual Program Value:  $2,500 

Included With 

• All Levels

Don’t let your competitors have the upper hand when it comes to 
financing.  Offering financing on every job helps contractors close 
more sales while helping their customers get the HVAC solution, they 
really want by breaking the cost down into affordable monthly 
payments. Our 2023 Residential Financing program by Synchrony
offers a wide selection of consumer promotions at very competitive 
dealer rates. 

*Synchrony Dealer Survey, Home Improvement 2021;
**Synchrony 8th Major Purchase Consumer Study, Home Improvement 2021

75% 
Of Synchrony dealers report 
financing increases their 
average sale* 

62% 

Of cardholders feel 
promotional financing makes 
their larger purchases more 
affordable ** 

Key Benefits 

Significant Value Flexibility Digital Tools 

• Enrolled contractors benefit
from competitive dealer fees
as low as 2%

• The Power of Choice by
Synchrony offers dealers the
option to easily customize
promotional offerings

• Combine multiple Channel
Marketing programs for
increased value

• Improved Apply Now
customized dealer links

• Synchrony Transact payment
estimator

• Enhanced prefill technology

• Contactless customer
experience

How to Participate 

1. Discuss a partnership with our brand with your Distributor Representative or Territory manager
2. Distributor enrolls the dealer in the “Residential Financing” program in the Marketing Dashboard and

populates all the necessary information on the enrollment form
3. Upon successful enrollment in Navigator and the Marketing Dashboard, the dealer principal will have

access to the “Synchrony Financial Application” link on the Marketing Dashboard
4. Complete the information on that page and a member of the Synchrony Financial team will follow-up with

application status
5. For additional questions, you may contact Synchrony at 1-877-891-9803

Key Resources and Contacts 

Additional information about this program can be found in HVAC Navigator using the following path: 
Navigator -> Marketing -> Marketing Navigator -> Program Operating Resources 

Synchrony Financial 
1-877-891-9803

Ducted Systems Channel Marketing 
bts-ds-marketing@jci.com  / 833-242-786 
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